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Get Started with Lawson
Smart Office Today

“What Lawson has done with Smart Office is
to provide more pervasive functionality across
Lawson and Microsoft Office applications with
the possibility of unlimited variations.”

- Gartner

Lawson’'s Smart Office replaces the traditional single-
window interface with an updated interface allowing
the user to experience higher productivity. This
interface is a customizable work space that sits on top
of the normal Windows desktop, delivering real-time
information to the user with enhanced graphical and
functional content.

Analysts International Corporation (AIC) can enable
Lawson clients to take advantage of Lawson Smart
Office and will partner with the client’s team to
successfully implement the solution. AIC’s Lawson team
offers a predictable, low-risk solution designed to help
you experience the benefits of Lawson Smart Office
quickly and seamlessly.

OUR METHODOLOGY

AIC provides clients with an end-to-end Smart Office
solution. Our three phase approach; prepare, deploy
and enhance productivity, is built on best practices and
designed to get your users up and running quickly with
Lawson Smart Office.

AIC’s highly experienced consulting team will work
side-by-side with your team as we lead you through
leveraging Lawson Smart Office for user productivity
improvements. We will provide both functional

User Productivity

application guidance and technical assistance
throughout the engagement to ensure your team
understands the solution and its functionality following
the implementation.

Prepare

In preparation for implementing Lawson Smart Office,
AIC will collaborate with your team to define project
objectives, review and understand your current
configuration and assist with the upgrades and
prerequisites required.

For a seamless installation and operation of Lawson
Smart Office, the following systems requirements are
critical;

 Lawson LifeCycle Manager

» Lawson Web Services Instance

» LDAP

» Windows Server 2003 64 bit physical or virtual server
e LSF 9.0.1 and 9.0.0 applications

Deploy

AIC delivers the core Lawson Smart Office applications,
resources and readiness including:

« Server software installation
e Customized user profiles

« Standard widget library configured for your
organization

« Assistance with Lawson Smart Office desktop software
deployment

* Lawson Smart Office tutorials and videos

 Lawson Smart Office administrator and user training
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Enhance Productivity

Following the implementation of Lawson Smart Office,
AIC’s team can assist you with configuring and
extending your user experience by leveraging Process
Flow Integrator, Lawson Business Intelligence, Lawson
Enterprise Search and custom-built widgets.

AIC can also provide custom extensions built on the
Lawson Smart Office Software Development Kit (SDK).
Utilizing the SDK, we can further extend views and
workflows to integrate with other third party
applications. The AIC team has already built
integration with Microsoft Office SharePoint Server that
displays document libraries directly on the Lawson
Smart Office canvas for ease of use.

CONSULTING AND INSTALLATION

AIC's consulting team will work side-by-side with your
IT team as we lead you through the Deployment
process. We will provide both functional application
guidance and technical assistance throughout the
engagement and will assist you with training your team
on the solution.

Upioad File

Training can include the following:
« Using and personalizing the Lawson Smart Office
Canvas

» Working with shortcuts and drill around

« Adjusting Lawson Smart Office Settings

 Adding and configuring available Widgets

« Using the navigator, Inbox Collaborator and Groove

* Personalizing forms

THE AIC ADVANTAGE

AIC has been helping clients across the US enhance
their business performance through the use of leading-
edge technologies for more than 43 years. As a
strategic partner with both Lawson and Microsoft, we
have the experience and expertise to help ensure you
get the most out of your Lawson Smart Office
investment. AIC has been involved in over 2,000
successful Lawson projects leveraging our experienced
staff.

For more information, e-mail lawson@analysts.com

or visit http://aiclawson.analysts.com
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